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Abstract: Users’ personal information is a critical resource for the survival, development, and
competition of platform enterprises. Based on the data disclosed in investigations by the Cyberspace
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Administration of China, a study on the personal information collection behaviors of common platform
enterprises reveals a growing trend in both the types and scopes of permissions of user information
obtained by these enterprises. There have been, to varying degrees, unreasonable practices in personal
information collection—such as collecting information beyond the prescribed scope, collecting non-
essential information, and collecting without notification—and such practices have even become
inevitable in some cases. This obviously violates the principles of legitimacy, propriety, and necessity
for personal information collection stipulated in the Personal Information Protection Law of the
People’s Republic of China, and undermines the rights and interests related to personal information.
Accordingly, it is essential for administrative authorities to intervene in a timely manner. Administrative
supervision should be employed to find a balance between the protection of users’ personal information
and the development of the platform economy, thereby facilitating the healthy and orderly development
of China’s platform enterprises under legal norms and supervision.

Keywords: platform enterprises; personal information protection; excessive collection; administrative
supervision
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