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Automated Administrative Decision-Making in Digital
Government Construction: Balancing Public Power and
Private Rights

Guangzhou College of Commerce Qi Shan

Abstract: The development of a digital rule-of-law government represents the deep integration
of modern information technology with government governance. It serves as a critical driver for
advancing Chinese-style modernization and a key component in enhancing government governance
capabilities and public service levels. Automated administrative decision-making is a significant
initiative within administrative law enforcement reform that leverages digital technology to improve
administrative management functions and law enforcement efficiency. This process, facilitated by
artificial intelligence and big data technology, enables automation and intelligence in administrative
actions through real-time data analysis and prediction, thereby allowing the government to respond
promptly to social changes and public needs. Automated decision-making enhances the timeliness,
scientific rigor, and comprehensiveness of decisions, promotes fairness and democracy, and ensures
transparency and traceability, contributing significantly to administrative efficiency and neutrality.
Nevertheless, this system possesses inherent flaws, such as unclear application boundaries, algorithmic
biases, opaque decision-making processes, and incomplete accountability mechanisms. Additionally,
it poses substantial impacts on individual rights, including personal information protection, the rights
to argumentation, information, and fairness. This paper explores ways to balance the conflicts between
public and private rights within automated administrative decision-making.

Keywords: Digital government; Administrative law enforcement; Automated decision-making;
Private rights; Balance
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